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IIPUKA3BIBAIO:

1. C «01 » _cenrabps 2021 r. eecth B OO0 «IIPOIBAKA3» B peiictBue «ITonuTuky
KOH(DHUACHUHATEHOCTH.

2. OTBeTCTBEHHBIM COTPYIHHKAM OPraHM30BaTh M Pa3MecTHTh «IIONMTHKY KOH(MHAEHLIMATLHOCTHY
Ha kopnopatusHom caiire OO0 «ITPOJI3AKA3» (www.ama.com.ru).

3. [Ilpuxas nosectu 10 ceeaenus paboraukos OO0 «ITPO3AKA3».
4. Kontpons 3a ucronHeHHeM HacTos1ero [Ipukasa ocraeisto 3a coboil.

['enepanpHbIit TUPEKTOP




YTBEPX/IEHA npuxazom
rexepaibHoro aupextopa OO0
«ITPOO3AKA3» Ne [1-108 oT
« 01 » centabpa 2021 .

IMOJIMTUKA KOHOHUAEHIIUAJILHOCTUA UHTEPHET-CAMUTA
000 {IIPOA3AKA3»

r. Mockga "01" cenrsbpa 2021 r.

Hactosimas Ilonutuka KoH(HIEHUMATIBHOCTH MepcOHANbHBIX AaHHbIX (nanee -IloauTHka
KOH(UIEHIIMANBHOCTH) ACHCTBYET B OTHOLICHMM Bceif MHGOpMAlLMHM, pa3sMeIeHHOH Ha CalWTe B CETH
Hurepruer 1o agpecy: WWW.ama.com.ru (nanee - Caiit), KOTOpy:0 MOTYT MOJy4YHThb MIOCETUTENH, APYTHe
TMOJIb30BaTEM BO BpeMs Mcrosib3oBanus Caiita, ero cepBUCOB, MporpamMm M rnpoayxros. Menonssosanue
cepsucos Caifta oznagaer GesoroBopouHoe coryacke Ilonp3oBatens ¢ Hacrosmed I[lonuTHKON U
yKa3aHHBIMM B HEH yCI0BMAMU 00pabOTKM €ro nepcoHalbHOH HMHpOpMalLMH; B Cliyuyae Hecornacus ¢
3TUMHM yCaoBuaMHM [1ob30BaTeNb AODKEH BO3AEP)KAThCA OT MCII0/Ib30BaHHUs CEPBHUCOB.

1. OBIUME NOJIOXEHUSI
1.1. B pamkax nacrosiuei [Tonutiky noj nepcoHanbsHoi nadopmaumeit [onbp3opaTens NOHUMAKOTCS:

1.1.1.  TlepconainbHas uHpOpMauws, kKoTopyro Ilonb3oBaTenb NMpefocTaBiieT 0 cebe caMOCTOATENBHO
Npu perucTpauuy (CO3MAHMM YYETHOM 3alMcH) WiM B mpouecce ucronb3osanus CepBUCOB, BKIIHOYas
nepcoHaibubie Aanubie [lonb3oBartens. OGs3arensHas uis npenoctapneHus CepsucoB MH(OpMaLys
nmomedeHa creluanbubiM oOpazoMm. Muas uHpopmauus mnpenocrasisercs Ilonp3oBateneM Ha ero
YCMOTpEHHE.

1.1.2. JlanHble, KOTOpbIE aBTOMaTHYECKH NepesatoTes cepsrcaM Caiita B poUecce MX MCIO/b30BaHuUs
C MOMOUIBIKO YCTAHOBJIGHHOrO Ha ycTpoicTse [losb3oBaresns mporpaMMHOro obecrieueHus, B TOM YHMCiIe
[P-agpec, nannsie daiinos, uadopmanus o 6paysepe Ilonp3oBaresns (Uiu HHOH NPOrpamMme, ¢ MOMOLIBIO
KOTOPOM OCYIIECTBIISETCS. MOCTYNl K CepBMCaM), TEeXHMYECKME XapakTepUCTHKM O00OpyHOBaHHMS |
nmporpaMMHOro oOecrieueHus, Hcnoib3yeMblx [lonp3oBarenem, nata ¥ BpeMs JOCTyNa K CepBHCaM,
ajpeca 3arpaulnBaeMbIX CTPAHHUL] ¥ MHAs N10100Has HHpOpMaLKS.

1.1.3. Wnas undopmauus o ITonezosatene.

1.1.4. Hacrosias [TonuTrika KOHQUASHUMATBHOCTH MpUMeHseTcs Tobko K Cality www.ama.com.ru.
CaiiT www.ama.com.ru He KOHTPOJIMPYET M He HeceT OTBETCTBEHHOCTH 3a CalThl TPEThUX JIML, Ha
Kotopble ITosib30BaTENh MOXKET MEPEHTH T10 CChLIKaM, A0ocTyNHbIM Ha Calite www.ama.com.ru.

2. UEJU OBPABOTKH IIEPCOHAJIbHOM HHO®OPMAILIMU ITOJIb3OBATEJIEMN

2.1. Caitr cobupaer ¥ XpaHUT [epPCOHAIbHYIO HH(OpMaLMIO, KOTOpas HeobXoauma Juis
MPEAOCTABIEHHS! CEPBHCOB WIIM HCTIONHEHHs cornamieHuid u porosopor ¢ Ilonp3osaresneM, a Takike,
KOT/1a 3aKOHOAATe/IbCTBOM NpPeIycMOTPEHO 00si3aTe/IbHOE XpaHeHHe NepcoHaabHol uHpopMaluy B
TEYEHHE ONPEACIICHHOIO 3aKOHOM CpOKa.

2.2. Tlepconanphyio uHdopmammio [Tons3oBarens Caidt 0OpabareiBaeT B CAEAYIOLIMX LIETAX:

2.2.1. Wpentudpuxaunu [Tonezosaresns, 3apeructpuposanHoro Ha Caiire.



2.2.2. Tlpenoctasnenus [Tonp30BaTeNIO JOCTYA K EPCOHANIM3UPOBAHHBIM pecypcam Caiira.

2.2.3. Ycranosnenus c [lome3oBateneM oOpaTHOW CBsi3M, BKJIIOYAs HarpaBieHHWe YBEAOMJIEHUH,
3ampocoB, Kacarouxcs ucrosnb3oBaHus Caiita, okaszaHus yciayr, oOpaboTKy 3anpocoB M 3asBOK OT
ITonp3oBaTens.

2.2.4. TloaTeepyxkaeHHMA [OCTOBEPHOCTH M IOJHOTHI TEPCOHAIBHBIX [AHHBIX, IIPEJOCTaBIEHHbIX
[Tone3oBareneM.

2.2.5. Co3paHus Y4eTHOM 3aITMCH W/UITH B MHBIX LIEJIX MO coryiacoBanMio ¢ [Tonb3oBarenem.

3. YCJIOBUSI OBPABOTKH IIEPCOHAJIbHOM MHO®OPMALIMU T10JIb30BATEJEN U EE
MEPEJAYM TPETHBUM JINLIAM

3.1. CaiiT XpaHMT nepcoHanbHyr0 HHpopmaumio Ilonp3oBaTteneid B COOTBETCTBUM C BHYTPEHHUMHM
periaMeHTaMy KOHKPETHBIX CEPBUCOB.

3.2. B orHomeHnuu nepconansHoi uHdpopmaumu [lonp3oBarens coxpaHseTcs ee KOHPUASHIHATBHOCTb,
KpoMme citydaeB 100poBOsBHOrO mnpenocrasienus [losmp3oBarenem uHdpopmauuu o cebe s obiero
JOCTYNa HEOTpaHMYEeHHOMY Kpyry nui. [Ipd KCMONB30BaHWM OTHAENBHBIX cepBUcOB [lonp3oBarens
corjialmaercss ¢ TE€M, YTO OINpEeJeNieHHas YacTh €ro MepPCOHANbHOW HH(POpPMALMK CTAHOBUTCS
0O11eA0CTY ITHOM.

3.3. Caiit BripaBe nepenaTh NepcoHaIbHYI0 HHGopMmauuio [Tone3oBaTesns TpeTbUM JIMLIAM B CJIEYIOLIHX
caydasx:

3.3.1. Tlonme3oBatens BeIpa3uil corjlacue Ha Takue JeHCTBUA.

3.3.2. Tlepemaua HeoOxomuma jajis Mcrosb3oBaHus [lonbp30BarenemM onpenesleHHOro cepBuca JInbo s
MCIIONIHEHHS ONpe/Ie/IeHHOTO coralieHus ik aorosopa ¢ IlonezoBarenem.

3.3.4. Ilepemaya mnpemycMOTpeHa pOCCHHCKMM 3aKOHOJATEILCTBOM B paMKax YCTaHOBJIEHHOM
3aKOHO/IaTe/IbCTBOM MPOLETYPBI.

3.3.5. B cayuae npomaxu Caiita x mpuoOperaresio NMepexoasT Bce 00s3aTeNnbCTBa MO COOMIOASHUIO
ycnoBuit Hactosied [ToMUTHKY NPUMEHUTENBHO K NOTy4eHHON UM NepcoHaIbHOH HHpOpMalIUH.

3.4. O6pabotka mnepcoHanbHBIX AaHHBIX [lone3oBaTens ocymiecTBisercs 0e3 OrpaHu4YeHHs Cpoka
moGBIM 3aKOHHEIM CIIOCOOOM, B TOM YMC/Ie B MH(OPMAIMOHHBIX CHCTEMaX MEPCOHANBHBIX AAHHBIX C
MCIOJIB30BAHHEM CPEACTB aBTOMATH3alMM MWiu 0e3 uCronb3oBaHMsA Takux cpezactB. Obpaborka
nepcoHaabHBIX AaHHBIX [lone3oBarened ocylecTBaseTcs B COOTBETCTBUU ¢ DenepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX JaHHBIX).

3.5. [Tlpu yrpare unu pa3riallleHUd TNepCcOHANBHBIX NaHHbIX AamuHuctpauus Caiita undopmupyer
[Tose30BaTesns 06 yTpaTe WK pa3rjialieHHy NepcoOHalbHbIX AaHHBIX.

3.6. Anmunuctpauus CaiitTa npuHUMaeT HeoOXOAMMBbIE OPraHM3alMOHHbIE M TEXHHYECKME Mepbl 11
3aIlUTHl TepCOHANBHOM MH(opMarmu [lob30BaTessi OT HENPABOMEPHOrO MM CIYYalHHOrO A0CTYIIA,
YHUYTOXKEHHS, W3MEHEHUs, OJOKMpOBaHMs, KOMUPOBAHHS, PACIPOCTPAHEHHS, a TAKKe OT MHBIX
HEeNpaBOMEPHBIX IeMCTBHI TPETHUX JIHILL.

3.7. Anmunnctpauus Caiita coBmecTHo ¢ Ilonp3oBatenem npuHMMaeT Bce HEOOXOAMMbBbIE MEPBI 110
MPeAOTBPALlCHHIO YOBITKOB HAM MHBIX OTPHLATENbHBIX [OC/IEICTBHM, BBI3BAHHBIX YyTpaTOH
pasrialeHueM NepcoHanbHbIX AaHHbIX [Tonp3oBarens.

4. OBSI3ATEJLCTBA CTOPOH
4.1, Tlonwszosarenb 00sg3aH:

4.1.1. TlpemocraButh HH(pOPMALMIO O IEPCOHATBHBIX MJaHHBIX, HEOOXOAMMYIO i [10JIb30BAHMUSA
Caiitom.



4.1.2. OGHOBNATH, JOMOJNHATE TMPEAOCTABICHHYI MH(DOPMALMIO O MEPCOHATBHBIX JAHHBIX B Clydae
M3MEHEHHUs JaHHOW HH(DOpMaLUH.

4.2.  Anmunuctpanus Caiita o6s3aHa:

4.2.1. Hcnonp30BaTh MOTyYeHHYIO HHOOPMALIMIO UCKITIOYUTENBHO /71s LieJied, yKa3aHHbIX B HACTOSILEH
[TonuTyke KOHOUACHIMATBHOCTH.

4.2.2. OOCecneunth XxpaHeHMEe KOHGHIECHUMAIBHOH HH(poOpMallMM B TaliHe, He pasrjamare 0e3
NPEIBAPUTEIEHOrO MUCbMEHHOro paspemenust [lonb3oBaTesss, a Takke He OCYILECTBIISTH INPOAAKY,
obmeH, omyOnukoBanve nub0 pasriamleHHe WHBIMH - BO3MOXKHBIMH  CIOcO0aMHM  mepedaHHBIX
nepcoHanbHBIX AaHHbIX [lonp3oBaTens, 3a MCKIIOUEHHEM TMpelyCMOTPEHHBIX HacTosuied ITonuTHkoi
KOHOHUICHIIUATHHOCTH. |

4.2.3. Tlpunumate Mepel MpPEJOCTOPOXKHOCTH JUIA 3alUThl KOH(HICHIIMANBHOCTH IEPCOHATBHBIX
nanHblx [lonp3oBarens corjiacHO MOPSAKY, OOBIMHO MCIOMB3YEMOMY IS 3alllMTBl TAKOro poja
MH(POpPMALIMHU B CYLIECTBYIOLIEM [eJIOBOM 060poTe.

4.2.4, OcyuiecTeuth ONOKUpPOBaHWE MEPCOHATBHBIX AAHHBIX, OTHOCALIMXCS K COOTBETCTBYIOLIEMY
ITone3oBarento, ¢ MomeHTa obpamenus uny 3anpoca [lonb3oBaTens WM ero 3aKOHHOTO MPeACTABUTENS
b0 YNOJHOMOYEHHOrO OpraHa Mo 3aluTe [paB CyOBEKTOB NEPCOHAJBHBIX [JaHHBIX Ha TEPHOA
IIPOBEPKH B C/TyHdae BBISABJIEHHS HEOCTOBEPHBIX MEPCOHABHBIX JAHHBIX WIH HENPABOMEPHBIX AeHCTBHH.

S. OTBETCTBEHHOCTb CTOPOH

5.1. Anpmunucrpauus Caiita, He HCNIONHUBILAA CBOM O0s3aTeNbCTBA, HECET OTBETCTBEHHOCTh 3a
peasbHble YOBITKM, TNOHeceHHble [losb3oBaTeneM B CBA3W C HEMPABOMEPHBIM HCIOIBE30BAHUEM
NepcoHaNbHBIX AaHHBIX, B COOTBETCTBHH C 3aKOHOJaTenscTBOM Poccutickoii Menepaiiyu.

5.2. B cmyuvae ytpaTsl WM pasrialieHus KoHbuaeHuHanbHoU uHGopmaunn Aamunuctpauus Caiita He
HECET OTBETCTBEHHOCTH, €CJIU IaHHas KOH(pUAeHIMaNbHas HHOpMAaLUA:

5.2.1. Crana my6Ju4YHBIM JOCTOSHUEM JI0 €€ YTPAThl WIIH pa3rjiallieHus .

5.2.2. Brna nomydeHa OT TpeTkel CTOPOHEI IO MOMEHTA ee MojlydeHus AaMuHucTpanueit Caiita.
5.2.3. beina pazrnamena ¢ cornacus [lons3oBaress.

6. PA3PELUEHHE CIIOPOB

6.1. Jlo obpaiieHus B Cy/l ¢ UICKOM I10 CIIOpPaM, BO3HUKAIOIMM M3 OTHOLIeHUH Mexay [losb3oBaTesiem
Caiita 1 Aamunuctpauueit Calita, 00s3aTebHBIM SABISETCS NpeabiBIeHUE NMpPETeH3UH (TTMChMEHHOTO
NPeUIoKEeHHS 0 JOOPOBOIBLHOM YperyIMpoBaHUH CIIOpa).

6.2. TlomyuaTtens mpereHsun B TeueHHe 30 KajieHJApPHBIX AHEH CO JHS [OJYYEHHS IPETEH3HH
NMCbMEHHO YBEIOMIISET 3asBUTENIA IPETEH3UH O Pe3y/IbTaTaX PAaCCMOTPEHHS MPETEH3UM.

6.3. Ilpu HeaocTHIKEHHUHM corjialleHus crnop Oyaer nepeaaH Ha pacCMOTPEHHE B CYJ B COOTBETCTBUM C
JEeHCTBYIOIMM 3aKoHOaTe1beTBOM Poccuiickoi @enepauun.

6.4. K mnacrosmei Ilonutuke KOHQUASHUMAIBHOCTH M OTHOIIEHHIM Mexay Ilonb3oBarenem u
Anmunucrpauueit Calita npumensercs aeicTByromee 3akoHoaaTenbCTBo Poceuiickoii Menepaiuu.

7. JNAONOJHUTEJBHBIE YCJIOBUSA

7.1. Anmunuctpauus  Calita  BhpaBe  BHOCHTE  M3MEHEHHS B HACTOSIIYIO  [IOJMTHKY

KDH(bHIiEHHHaJ]bHOCTI/I 6e3 cornacus [Tone3osaresns.

7.2. Hosas ITonuruka xoH(pHIEHUMATBHOCTH BCTYNAET B CHJIy ¢ MOMEHTa ee pasmeineHus Ha Caiire,
€CJIM MHO€ He MPeayCMOTpeHo HoBoM penakuuei [lonutiky KOHGUAEHIHATEHOCTH.



7.3. Bce mnpeanoxenus WiM Bonpockl 1o Hactoswed [lonuTvke KOHOUISHUMANBHOCTH CleayeT
coobiate B hopme obpaTHOM CBA3M Ha caliTe www.ama.com.ru.

7.4. JleictBytomas Ilonutuka KOHOMASHUMATBHOCTH pa3MellieHa Ha CTpaHulle [0 ajpecy:
Www.ama.com.ru.

7.5. Hacroamas Ilonutuka KOHOUISHUMANBHOCTH ABJSETCS HEOTheMeMoi 4acThio Cornamenus ob
ucnons3oBanuy Caiita, pasMeIeHHOTO Ha CTPAHHMIIE 10 apecy: WWw.ama.com.ru.




